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Reviews, Updates & Revisions 

Each emergency plan comprising a component of the City of Lloydminster’s overall emergency plan should be reviewed 

annually. All changes and revisions must be coordinated through the Emergency Coordinator. 

Date Pages Description of Revision Made Signature 

Oct.8/15 6-7 Organizational Charts 
 

Anne Danielson 
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Definitions  

AEMA-Alberta Emergency Management Agency 

CAO- Chief Administrative Officer 

City Public Alert/Notification- this refers to the automated notification system the City uses to notify residents of an 

emergency/disaster incident via phone, text and/or email through the notification system provider (Everbridge). 

EMO- Emergency Management Organization. In this plan encompasses the group of both City & community partner 

organizations and staff that comprise both the Emergency Management Planning Agency and the Emergency 

Management Working Group 

EOC- A pre-identified location for carrying out coordinated emergency response and recovery activities including 

planning, logistical and operational support functions of Incident Command as well as Disaster Social Services 

ERP- Emergency Response Plan 

DSS- Disaster Social Services. Provides basic essential items to victims, evacuees and affected residents by providing: 

lodging, food, water, personal services and other basic necessities as may be required 

Incident Command/IC- On-site at incident and manages all objectives, plans and resources for the emergency response 

Lloydminster Executive Emergency Management Committee- Consists of the Mayor and all Councillors, who will 

review, advise and approve emergency plans and programs 

 
Lloydminster Emergency Management Planning Agency- Consists of City Directors and Managers as deemed 

applicable; as well as community agencies as determined appropriate by the Emergency Management Coordinator in 

advising on the development of all-hazards emergency plans and programs 

 

Lloydminster Emergency Management Working Group- A group of external community partner stakeholders who may 

assist with preparedness, response and recovery activities as determined appropriate by the Emergency Management 

Coordinator 

Local Authority- refers to the local government of Lloydminster including the elected Mayor as the Chief Executive 

Officer of the municipality as well as councillors 

MOU-  Memorandum of Understanding. A formalized agreement between two or more parties 

PDA Team- Personal Disaster Assistance Team 

PNHR –  Prairie North Health Region. The designated Provincial Health Region under which Lloydminster falls  

POC- Provincial Operations Centre. Acts as nerve centre for coordinating resources and emergency response from the 

Provincial level. Organize information and implement plans to protect welfare of residents during an emergency situation 

SEMFS- Saskatchewan Emergency Management & Fire Safety 

SOLE- State of Local Emergency 
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Part 1- Introduction 

1(1) Introduction 

This evacuation plan is meant to guide the City of Lloydminster through a precautionary and/or mandatory evacuation 

order in the event of an emergency. An evacuation is the movement of people and/or animals out of a hazardous area in 

order to prevent loss of life, injury and/or property damage-including environmental damages. 

Powers pertaining to an evacuation under a State of Local Emergency allow the Local Authority to: 

 Cause any emergency plan or program to be put into operation 

 Control or prohibit travel to or from any area of the municipality 

 Cause the evacuation of persons and the removal of persons or livestock and personal property from any 

area of the municipality that is or may be affected by an emergency and make arrangements for the 

adequate care and protection of those persons or livestock and of the personal property 

 Authorize the entry into any building or on any land, without warrant, by any person in the course of 

implementing  an emergency plan or program 

 Cause the demolition or removal of any trees, structures or crops if the demolition or removal is 

necessary or appropriate in order to reach the scene of a disaster, to attempt to forestall its occurrence or 

to combat its progress 

                                               

                                                 Alberta Emergency Management Act c.E-6.8, s. 24(1) 

Offence 

Any person who: 

 

 contravenes this Act, the regulations, or 

 interferes with or obstructs any person in the carrying out of a power or duty under this Act or the 

regulations, 

 

is guilty of an offence and liable to imprisonment for a term not more than one year or to a fine of not 

more than $10,000 or to both imprisonment and fine  

                                         Alberta Emergency Management Act RSA 2000 cE-6.8 s17; 2010 c5 s6 

 

Shelter-In-Place 

In some cases it is not possible, feasible or safe to evacuate - for example during certain hazardous material spills. In 

these cases, it may be safer for people to stay where they are- indoors. In order to adequately shelter-in-place and keep a 

barrier between themselves and the hazard, all air exchange systems should be turned off (fans, air conditioners, dryers, 

etc.), windows and doors closed and sealed and sheltering should occur above ground (as some hazardous materials 

may sink and hug the ground when they escape their proper shipping or storage containers). For more information on 

sheltering-in-place procedures see Part 2(2) of this plan. 

Anne Danielson 
Emergency Management Coordinator 
City of Lloydminster 
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1(2) EOC Organizational Chart 
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1(3) DSS Organizational Chart 
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Part 2- Notification 

2(1) Notice of Evacuation or Shelter-In-Place 

If a decision to instruct citizens to evacuate or to shelter-in-place has been made, the public will be 

notified in the same way as they will be if a State of Local Emergency is declared via the City’s 

Emergency Alert system, Alberta Emergency Alert, and local radio. In addition, if necessary and/or 

feasible citizens may also be notified of evacuation by clearly identified emergency responders (ex: 

RCMP/Firefighters) issuing evacuation notices door-to-door. For more information on emergency public 

notification please see the Lloydminster Emergency Information & IT Response Plan. For a sample pre-

evacuation notice and mandatory evacuation notification please see Appendix A1 of this plan.  

Note: Pre-printed evacuation notices may be available through the EOC. 

2(2) Sheltering-In-Place Procedures 

Sometimes during a hazardous material incident it is safer for people to remain inside, rather than to 

evacuate the area if the incident can be cleaned up in a relatively short period of time or if evacuation of 

people would expose them to noxious fumes. 

If emergency responders have deemed shelter-in-place a viable option, the public in the affected area will 

need to be instructed to: 

 Close all exterior windows and doors 

 Shut off any appliances etc., that utilize air exchange such as: kitchen/bathroom fans, furnace, 
dryers, air conditioning units or central air, built-in vacuum systems 

 Gas stoves and fireplaces should be turned off  

 Fireplace damper should be closed 

 Shelter should be taken in an above ground-level room without windows if possible. This is 
because some hazardous materials are quite dense and will actually sink into low areas (ex: 
stairwells that lead into basement suites etc.) 

 Seal any cracks or openings around doors and windows with duct tape, place a rolled up damp 
towel at the base of the door and seal any windows in the room with a sheet of plastic if possible. 
Cracks around exterior windows, doors or vents can be sealed with duct tape. 

 Those sheltering-in-place should take or have a radio with them in the room they are sheltering in 
so they can stay tuned for further instructions.  

 

The public sheltering-in-place should be reassured that if the events change (wind shifts, etc.) that they 

will be evacuated in due course.  

Pre-evacuation notices (action to take now to prepare and what to do if instructed to evacuate) may be 

issued to those sheltering-in-in-place via local media, City web site, social media and/or City’s Emergency 

Alert system if Incident Command feels an evacuation may occur 
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2(3) Evacuation Zones & Routes 

The City has been divided into five zones that mirror the 5 garbage pick-up routes within the City. 

Garbage pick-up routes have been chosen as a way to build on the public’s existing familiarity with those 

pre-designated areas. Evacuation zones with pre-identified evacuation routes have been mapped and are 

available to public and to responding agencies as necessary. It is understood that depending on the 

incident some pre-identified evacuation routes may need to be altered. Maps are intended to be a tool to 

help guide Incident Command and the EOC in quickly and efficiently establishing safe and effective 

evacuation routes. 

 Evacuation maps have been formulated in consultation with key stakeholders of the Emergency Planning 

Agency and should be reviewed and updated annually by same. Emergency management maps can be 

found on electronic file on City Z Drive, hard copies in both EOCs, on City Staff EMO flash drives or with 

Emergency Coordinator. The basic evacuation zone and route maps are available to the public on the 

City of Lloydminster web site under Emergency Management. 

Part 3- Activation of Evacuation Plan 

3(1) Evacuation Procedures 

Declaration of State of Local Emergency 

On advice from the Emergency Planning Agency, specifically Incident Command and/or the Emergency 

Coordinator (EOC Director), the Executive Committee (Mayor and/or Council) will issue a State of Local 

Emergency and if necessary an evacuation order- precautionary or mandatory based on information from 

the Emergency Planning Agency. 

Executive Committee (Mayor and/or Council) will ensure notification of SOLE is sent to Alberta 

Emergency Management Agency and Saskatchewan Emergency Management & Fire Safety. Any 

evacuation order notifications will also be communicated to each agency.  

Staff Call-Outs 

If EOC staff has not already been called- they will be called using the Emergency Alert notification 

system, followed by amateur radio club, if necessary.  

DSS staff/agencies/organizations will be notified of evacuation and asked to set-up reception centre and 

lodging facilities as needed according to the DSS Plan. Several City sites have been pre-designated as 

reception centre and potential lodging facilities- location of each will depend on location and extent of 

incident.  

Hosting 

Should a city-wide evacuation occur, hosting agreements may be implemented with surrounding 

communities. Please see the Emergency DSS Plan for more details on hosting. 

Transportation 

Decisions regarding transportation and reception centre sites should be made before public are notified of 

evacuation order to avoid confusion and overload of phone lines.  

If people are expected to self-evacuate, General Inquiry Lines may be set-up for those who don’t have 
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their own transportation to arrange for public transportation. Information Officer will be responsible for 

publicizing general inquiry lines. 

In the event that phone service is disrupted- those without transportation should be notified of appropriate 

meeting places for public transportation and those who are unable to evacuate their home due to 

health/mobility issues should be instructed to leave a large sign on the front door or in front window. If 

power is out, transportation instructions may be given via door-to-door evacuation notice by clearly 

identified emergency responders. 

Any decision regarding transportation will be made based on public transportation capacity, availability, 

availability of drivers and number of people to be evacuated.  

Every effort will be made to allow residents to use their own vehicles to evacuate-unless absolutely 

unavoidable as incident may dictate. 

Institutions that Provide Services to Dependents 

Evacuation of students will follow school emergency procedures to keep students at pre-designated 
Emergency School Shelters as a holding facility until parents or emergency contacts can pick them up. 
The City will be notified of any change in emergency shelter, if the designated shelter becomes 
unavailable due to impact of emergency. Parents/emergency contacts will be expected to register 
together with their children at the designated City Reception Centre after they pick-up their children from 
the school’s Emergency Shelter location. The school will be responsible for ensuring students leave with 
appropriate parents/emergency contacts and maintain a list of which students have been picked-up  and 
by whom for tracking purposes. 
NO minor or dependent adult shall be left unattended and must be accompanied by staff at all times. 

 

 

Part 4 Evacuation Deactivation 

4(1) Deactivation 

 RCMP will  be responsible for ensuring that all buildings under mandatory evacuation order have 

been evacuated and marked or recorded as such 

 Perimeter will be secured and only vehicles for response use will be allowed in or out of the 

evacuation zone 

 Evacuation order will remain in place until it is safe for residents to return 
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4(2) Re-Entry  

Re-entry into the community will occur once the incident has been contained and it is deemed safe for 

residents to re-enter. Re-entry will not occur unless all essential services are in place and have the 

capacity to meet the needs of the community. Re-entry should be approved by all Provincial and/or 

Federal response agencies involved in the emergency response, Executive Emergency Management 

Committee (Mayor and Council) as well as local essential services including: Fire, Ambulance, Health 

Region, RCMP, Utilities, City Operations (garbage pick-up and disposal, water treatment & sewage, local 

roadways, etc.). Consultation with members of the local Emergency Management Working Group and key 

businesses should also occur (ex: adequate fuel supply available to support community, adequate food 

supplies available and evacuees able to return to work) 

4(3) Re-Entry Procedures 

 Ensure all Federal/Provincial agencies involved in emergency approve re-entry of residents 

 Ensure any industrial organizations directly involved with emergency approve re-entry of 

residents 

 Ensure local capacity to meet essential needs of returning residents 

 Executive Committee to approve re-entry of residents once capacity of City to meet essential 

needs has been assessed and approved 

 Assess any remaining potentially hazardous site(s). Ensure proper barricades, security, patrol 

and/or monitoring of area has been implemented 

 Print any notices, advisories or general instructions to be distributed to each household upon 

return. Such notices should also specify any remaining areas for residents to stay away from as 

well as several community resources that residents can call with questions or concerns- relative 

community resources will be somewhat dependent on type and impact of incident 

 May print color coded “utility notices” so that utilities can easily identify which houses still need 

servicing 

 Disseminate notices, advisories, general instructions to local media to broadcast/print  

 Set-up General Inquiry line, if one has not already been set-up 

 Decide on stages of re-entry- which zones will re-enter first and at what time or date 

 Decide if returning residents will be required to check-in 

 Instruct returning evacuees to pack and bring at least 3 days of personal items with them when 

returning 

 Appoint security to access routes for those returning home 

 Decide if a central or several central re-entry centres will be set-up to provide information and 

support to returning residents. Consult Emergency Management Planning Agency and 

Emergency Working Group Committee. May want to make subject matter expert available if 

appropriate 

 Assess transportation needs of returning residents and arrange for such where appropriate 

 Arrange for follow-up with returned evacuees and assess any outstanding needs as well as 

identify any residents not returned home 

 Consult Emergency Working Group on resources and community support that they may be able 

to provide 

 Encourage community feedback regarding evacuation process 

 Debrief all responding agencies and identify areas of strength and areas that need improvement 

 Amend emergency plans as such 
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Appendix A1- Sample Pre-Evacuation & Mandatory Evacuation Notices 

SAMPLE- REVIEW AND REVISE BEFORE ANY DISTRIBUTION 

 

Pre- Evacuation Guidelines:   An evacuation has NOT yet been ordered. In the event that you are 

ordered to evacuate, you will have a very limited amount of time to do so. Please follow these 

precautionary guidelines now so that you are ready if an evacuation occurs. 

 

 Remove any valuable or important items from basement (in case of sewage back-up). 
 

 Make arrangements to stay with family or friends. If you do not have lodging arrangements 
made, congregate lodging may be assigned.  

 

 Make arrangements for any pets- ensure you have a pet carrier and transportation for your 
pet ahead of time. Kennels may be limited. Pets will NOT be allowed in reception centres 
or congregate lodging facilities. Where a guide dog is required, other arrangements will be 
made. 

 

 Ensure that if you take any prescription medication, that you have enough to take with you 
if you have to evacuate. 

 

 Have important documents (ex: ID, health cards, bank cards, social insurance cards etc.) 
ready to go. 

 

 Prior to leaving, close windows and doors. 
 

There is no need to evacuate unless ordered to do so by local authority. Local media will be 

used to issue evacuation notifications. If you evacuate prior to such an evacuation order, any 

costs you incur may not be covered or eligible for reimbursement. If you have any questions 

please call the City at _______. 
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Appendix A2   SAMPLE- REVIEW AND REVISE BEFORE ANY DISTRIBUTION 

Mandatory Evacuation Order: 

 This is a mandatory evacuation order 
 

 Stay with family or friends. If you do not have a place to stay, congregate lodging may be 
assigned. 
 

  Pack essential items such as: prescription medications, ID, health, bank and social insurance 
cards, other important documents  

 
  Pack essential items for your pet including food, carrier, leash and record of vaccinations. Up to 

date vaccines are required at kennels. 
 

 Unplug small appliances and close windows and doors before leaving. 
 

 Go to the nearest reception centre to register which will be located at: 
a) Servus Sports Centre- 5202-12

th
 St. 

b) Lloydminster Exhibition- 5521-49
th
 Ave. 

c) Lakeland College 2602-59
th
  Ave. 

d) ____________________________ 
 

 If communications are down and you require transportation, leave a sign in visible front window 
with the word HELP written in large clear letters 
 

 
 Avoid calling 911 unless it is a critical emergency 

 
 PLEASE LEAVE THIS COLORED HAND-OUT IN A VISIBLE LOCATION SUCH AS FRONT 

WINDOW OR DOOR WHEN YOU LEAVE TO INDICATE YOU HAVE EVACUATED AS 
ORDERED. 
 

 Stay tuned to 95.9 Lloyd FM and 106.1 FM The Goat for more information. 
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B1 Maps 

Maps 

Emergency management map with the following layers can be found on electronic file on City EMO drive, City MapViewer 

hard copies in EOC, on City Staff EMO flash drives or with Emergency Coordinator: 

 Evacuation Routes  

 Staging Areas 

 Camp 

 Parks 

 Schools 

 

Other maps available electronically and in hard copy in EOCs include: 

 Baseline street Map 

 Sewer Map 

 Storm Map 

 Fibre Optic Map 

 Airport Grid Map 

 Franchise Utilities Maps 

Annually updated City utility, franchise utility and street maps are also available through GIS. 
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Introduction 

The Emergency Transportation Plan as an annex to the Evacuation & Shelter-in-Place Plan outlines available 

transportation resources within the City of Lloydminster and procedures for transport in a large-scale 

emergency. The core of the City’s land vehicles for transportation of large populations exists in the form of 

school buses, taxi companies, and local coach companies.  

Anne Danielson 
Emergency Management Coordinator 
City of Lloydminster 
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Part 1- Overview & Activation of Emergency Transportation Plans 

1(1) Overview: 

Preparedness: 

 Emergency transportation groups will be expected to participate in stakeholder meetings and exercises if 

requested and to provide feedback regarding emergency transportation procedures  

 Emergency transport groups should familiarize themselves with pre-designated evacuation routes (available on 

the City of Lloydminster web site) 

Response: 

 In a response transportation providers will be expected to  report to provide transportation for evacuees into and 

out of specific areas 

Transportation may be requested: 

 To pick-up or otherwise provide transportation for evacuees being hosted by the City of Lloydminster. This may 

include but not be limited to: loading and unloading evacuees at the airport 

 On a smaller scale to transport significant numbers of  victims of smaller scale emergencies (ex: apartment 

complex fires) 

  As a  mobile rest and warm-up units for responders if needed 

 Transportation equipped with radio communications may be requested as emergency back-up communications 

support if necessary 

 In the event that volunteers or large numbers of responders need to be provided transportation, local transport 

providers will be requested to provide services 

 Shuttle services for evacuees to access services and recreational facilities 

Recovery: 

 Transportation providers may be asked to provide transportation to evacuees upon re-entry 

 Participate in emergency debrief if requested 

 

1(2) Notification & Activation 

 Notification that emergency transportation is needed will come from the EOC or established Transportation Unit 

on the DSS Team 

 All requested transportation will be required to check-in at the designated staging location- provided at the time of 

notification 

 Transport companies will be expected to provide their own drivers to operate vehicles 

 Depending on the event, pick-up and drop-off locations may be established. Each driver will be required to 

complete a Transport Roster while volunteering, that shall be handed in to the Transportation Unit for each trip 

made (see Appendix A1) 

 Suitable transport may be requested specifically for functional needs populations 

 Transport providers will be expected to follow all outlined routes, traffic control and lights and yield to all 

emergency vehicles 

 Transport providers will be expected to check-in  and out of each shift for safety and accountability purposes 

 Any and all incidents shall be recorded and forwarded to Safety Officer at EOC and/or EOC Director 
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1(3) Special Needs: 

 Large care homes not falling under the jurisdiction of the PNHR are responsible for the evacuation of their own 

clients first. If this is not possible a request for transportation, indicating number of clients and any accessibility 

requirements (ex: wheelchair accessible vehicle) should be directed to the General Inquiry Line, City EOC or 

Hospital EOC 

 Private vehicles (friends/family) may not be allowed into the evacuation zone 

 Those without personal vehicles and/or ability to access any assigned meeting points will be asked to call the 

General Inquiry Line for assistance if available and/or to post a sign in clear view in a front window with the word 

HELP written on it 

1(4) Deactivation 

 Deactivation may occur in a scale-down fashion, meaning that while some transportation providers may no longer 

be needed, others such as handi-vans or some buses, may still be needed for the recovery process 

 When transportation is no longer needed, transportation providers will be notified by the Transportation Unit 

 Emergency Transportation routes may be deactivated as appropriate 
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Appendix A1- Transportation Roster- to be completed for each trip 

Destination: 
 
 
 
 
 

Trip Mileage: 
 
 
 
 

Total Trip Time: 

Number of People Transported: 
 
 

Name of Driver (print) 
 
 

Driver Signature: 

 

 

 


