
REOPEN  
CHECKLIST

The City of Lloydminster follows the Government of Saskatchewan’s Re-open Saskatchewan Plan, which is subject to change.



▪   Previously restricted 
medical services

▪   Golf courses

▪   Provincial parks  
and campgrounds

▪    Retail

▪    Shopping malls

▪    Personal services (hairdresser, 
barber, register therapist, 
acupuncturist, acupressurist)

▪    Farmers markets

Note: Garage sales are not 
permitted at this time.

▪    Restaurants and food 
services (50% capacity)

▪    Gyms and fitness centres

▪    Licensed establishments

▪    Child care facilities

▪    Remaining personal  
care providers

▪    Indoor and outdoor 
recreation and 
entertainment facilities 
(casinos, bingo halls, 
arenas, curling rinks, 
swimming pools, municipal 
playgrounds, galleries, 
theatres, museums etc.)

▪    Seasonal programming, 
camps, recreational and 
athletic activities

PHASE 1 PHASE 2 PHASE 3 PHASE 4

MAY 11 MAY 19 DATE TBD DATE TBD

MAY 15

JUNE 1

REOPEN TIMELINE 
LLOYDMINSTER BUSINESSES



   Disposable bags will be used and 
you may be asked to not use your 
own reusable bags/crates/boxes (or 
to pack your own bags)

   Do not place your personal bags on 
the checkout counter

   Use debit/credit/tap/scan payments 
over cash so staff do not have to 
handle cash/cards

   Only touch items in the store that 
you intend to purchase

   Do not go shopping if you have 
cold, influenza or COVID-19-like 
symptoms (fever, cough,  
breathing issues) and use a  
delivery service instead

   You should wash hands or use 
sanitizer upon arrival and departure

   Self-serve bulk goods should not 
be sold

   Sanitizer should be available at 
doors, pay stations and other high-
touch locations including wipes for 
your shopping carts

   Maintain 2m physical distancing 
from others and obey directions 
and signage when shopping, 
waiting in line and departing

   You should not bring friends or 
children with you

   You should wash hands or use 
sanitizer upon arrival and departure

   You should arrive no more than 
5 minutes prior to scheduled 
appointment

   Use debit/credit/tap/scan payments 
over cash so staff do not have to 
handle cash/cards

   Do not go shopping if you have 
cold, influenza or COVID-19-like 
symptoms (fever, cough,  
breathing issues) 

   You should wash hands or use 
sanitizer upon arrival and departure

   You are encouraged not to use  
your own containers, reusable bags 
or boxes

   Do not place your personal bags on 
the checkout counter

   Use debit/credit/tap/scan payments 
over cash so staff do not have to 
handle cash/cards

   Only touch items in the store that 
you intend to purchase

   Maintain 2m physical distancing 
from others and obey directions 
and signage when shopping, 
waiting in line and departing

   Do not go shopping if you have 
cold, influenza or COVID-19-like 
symptoms (fever, cough,  
breathing issues) and use a  
delivery service instead

   Food courts at malls will not have 
seating and will only have pickup or 
delivery service

GROCERY STORES PERSONAL SERVICES RETAIL STORES

FOR 

CUSTOMERS & CLIENTS 
WHAT SHOULD YOU DO? CUSTOMER & CLIENT 

PROTOCOLS



   Complete a work place hazard 
assessment to identify exposure 
hazards for workers and customers

   Develop appropriate measures to 
control exposure to COVID-19

   Control the number of people in 
your work place (shifts, remote 
work, customer limits etc.) 

   Ensure good coughing/sneezing 
etiquette (into your elbow) and 
then properly wash hands

   Wash hands with soap and water 
for at least 20 seconds multiple 
times throughout the day

   Use a hand sanitizer if unable to 
wash hands

   Avoid touching face, mouth,  
eyes, nose

   Do you have a work from  
home policy?

   Can you hold that meeting  
via phone or video instead  
of in-person?

   When at work, stay in your assigned 
work space, avoid sharing pens, 
phones, papers and equipment. 
Disinfect after each use

   Clean (removes dirt, dust and 
oils) and disinfect (kills germs) 
common areas and shared 
equipment at least twice daily 
(light switches, door handles, 
toilets, taps, handrails, countertops, 
keyboards, devices, etc.)

   Employees should have access to 
tissues, no-touch trash receptacles, 
hand soap, alcohol based sanitizers, 
disinfectants and disposable towels

   Do you need to adjust where desks 
and work spaces are?

   Is there adequate distance 
between customers and your front 
line staff?

   No handshakes, hugs or  
physical contact

   Stagger lunches and breaks to 
reduce staff gathering

   Please ensure your usage of PPE 
is required before implementing 
a new policy as there is a global 
shortage that is critically affecting 
health care workers and we do not 
want to divert supplies from them

   Non-health occupations that may 
require PPE to protect against 
COVID-19 are first responders, 
group home workers, funeral home 
staff, public health officers, personal 
care services

   All workers must self-monitor 
for symptoms and use the self-
assessment tool if needed

   Ensure you have a workplace  
illness policy

   Increases to 15 in Phase 3,  
30 in Phase 4 and does not apply  
to workplaces

   Implement client screening and 
scheduling to eliminate people in 
reception areas

   Host training, meetings and 
conferences digitally whenever 
possible or postpone until a  
later time

WORK PLACE HAZARD 
ASSESSMENT

PERSONAL HYGIENE & 
PROPER HAND WASHING

WORK FROM HOME 
WHENEVER POSSIBLE

ENHANCED CLEANING & 
DISINFECTING

PHYSICAL DISTANCING 
MUST BE MAINTAINED (2m)

PPE WHERE APPROPRIATE

WORKERS WHO ARE SICK 
MUST STAY HOME

GATHERINGS RESTRICTED 
TO 10 PEOPLE

FOR 

ALL WORKPLACES
2m



   Should not be provided to rooms 
where guests are self-isolating

   Staff should not enter these rooms

   Fresh supplies for linens, toiletries, 
cleaning and food should be left 
outside the door

   Staff should wear disposable gloves 
when handling soiled items from 
rooms and wash hands as soon  
as possible

   Wash linens and towels on the 
hottest settings possible

HOUSEKEEPING LAUNDRY

FOR ALL 

HOTELS / MOTELS 
WITH GUESTS SELF-ISOLATING

PHYSICAL DISTANCING

   Guests who are self-isolating  
must not enter common areas of 
the hotel

2m

   Steam cleaning can be used for 
areas that cannot be laundered  
(ie. armchairs)

   Properly wash and sanitize 
glassware and dishes in a 
commercial dishwasher

   Consider using disposable dishes 
and utensils in rooms

   Once an isolation guest is done, the 
room should be fully cleaned and 
disinfected including laundering all 
clothing and fabric items

ENHANCED CLEANING & 
DISINFECTING



   Employees unable to maintain 2m 
distance with clients will require 
correct droplet PPE (surgical mask, 
eye protection, apron) and must 
follow proper ways to don, doff and 
dispose of PPE

   Breaks and staff rooms should 
be arranged and scheduled to 
maintain physical distancing

   Will ensure frequent and proper 
hand washing between clients

   Will use their own products and 
not share with other workers

   Will launder or discard towels or 
other items in contact with a client 
after every use

   Will have access to tissues, no-
contact trash receptacles, hand 
soap, alcohol based sanitizers, 
disinfectants and disposable towels 
to promote a safe and hygienic 
work environment

   Clients should not bring friends or 
children with them

   Clients should wash hands or use 
sanitizer upon arrival and departure

   Clients should arrive no  
more than 5 minutes prior to 
scheduled appointment

   Use debit/credit/tap/scan payments 
over cash so staff do not have to 
handle cash/cards

FOR 

PERSONAL SERVICES 

CUSTOMER & CLIENT 
PROTOCOLS

WORKERS PROVIDING 
SERVICES

   Intensive cleaning of high touch 
areas including door handles, chairs 
in reception areas and service areas, 
equipment, washrooms, laundry 
rooms, phones, etc.

   Work spaces used by multiple 
clients should be cleaned and 
disinfected between clients

   Laundry, towels and other cloth 
items to be laundered on the 
hottest settings possible and 
ensure items are thoroughly dried

ENHANCED CLEANING & 
DISINFECTING

   2m distance in waiting, retail  
areas; and between clients in 
service space

   Remove communal items 
from reception area (candy, 
water, coolers, coffee machines, 
magazines, toys, device  
chargers etc.)

   Client screening and staggering 
scheduling to reduce number of 
people at a given time

   Remove samples and testers and 
modify retail space to maintain 2m 
(directions for customers in line, 
limit number of people in store, 
no returns, promote online/phone 
purchases with front of  
store pickup)

RECEPTION AND RETAIL 
AREAS



   Breaks and staff rooms should 
be arranged and scheduled to 
maintain physical distancing

   Will ensure frequent and proper 
hand washing or use sanitizer 
between customers

   Will provide clean carry-out bags 
for purchase goods and post 
signs indicating that no customer 
packaging is to be used or placed 
on checkout counters

   Post signs asking customers to only 
touch items they intend to buy

   Make regular announcements over 
store speaker reminding customers 
to stay 2m apart

   Glove use is not required. If using 
gloved, they must be changed 
after every transaction and when 
changing tasks, along with proper 
hygiene done between every  
glove change

   Wash hands or use sanitizer upon 
arrival and departure

   Do not to use own containers, 
reusable bags or boxes

   Do not place your personal bags on 
the checkout counter

   Use debit/credit/tap/scan payments 
over cash so staff do not have to 
handle cash/cards

   Only touch items in the store that 
you intend to purchase

   Do not go shopping if you have 
cold, influenza or COVID-19-like 
symptoms (fever, cough,  
breathing issues) and use a  
delivery service instead

FOR 

RETAILERS, GREENHOUSES & 
LANDSCAPING RETAILERS 

CUSTOMER & CLIENT 
PROTOCOLS

WORKERS PROVIDING 
SERVICES

   Discourage the use of change 
rooms. If used, ensure the surfaces 
are cleaned and disinfected 
between each use. Only allow 50% 
occupancy (keeping every other 
change room vacant)

   If bulk sales areas are being used 
(ie. small accessories), ensure 
areas are cleaned and disinfected 
between uses or have staff 
dispense the items

   If retail includes rentals, enhance 
cleaning and disinfection must 
occur between all rentals

   For items kept behind counters or 
are given to customers to try on 
and handle (ie. jewelry, electronics) 
- both customers and workers 
should wash hands or use sanitizer 
before and after handling

BULK ITEMS, TRY-ON 
ITEMS AND RENTALSPHYSICAL DISTANCING

   Modify retail space to maintain 
2m distance throughout store, at 
cashier, changing area. Implement 
directions and signs for those in 
waiting lines (tape or cones  
every 2m)

   Depending on size of store, 
consider limiting the number of 
people at a given time and have a 
door control person to monitor

   Remove samples and testers

   Encourage no returns or exchanges

   Promote online/phone  
purchases with front of store pick 
up or delivery

2m

   Intensive cleaning of high touch 
areas including door handles, 
display racks, checkout areas, 
change rooms, keyboards, 
bathrooms, countertops, PIN pads, 
self-pay stations, baskets/shopping 
carts and light switches. Common 
touch areas include those accessed 
by customers and employees.

   Public washrooms are well stocked 
with liquid soap, paper towels and 
warm running water. Trash must 
also be emptied often.

   Provide sanitizers or hand washing 
stations near doors, pay stations, 
change rooms

   If goods have to be returned, 
ensure returns are thoroughly 
cleaned and disinfected. Returned 
goods should be isolated in a 
separate bin (labelled with return 
date) for at least 72 hours before 
being returned to store shelves. 
Employees must wash their hands 
after handling. 

ENHANCED CLEANING & 
DISINFECTING



   Services can be delivered as long as 
there are no more than 10 people 
in the place of worship at one 
time and they are abiding by 2m 
physical distancing guidelines

   Must ensure attendees remain in 
their vehicles at drive-in services

   No food or beverage  
service allowed

PROVIDING SERVICES

FOR 

WORSHIP SERVICES 
DRIVE-IN OR REMOTE

   Access to washrooms must  
include regular cleaning and 
disinfecting, as well as physical 
distancing line control

ENHANCED CLEANING & 
DISINFECTING

   For drive-in services, all attendees 
must remain in their vehicles  
with only members of their  
own household

CUSTOMER & CLIENT 
PROTOCOLS

   Minimize contact with people and 
surfaces at the delivery locations

   Delivery and transport vehicles should 
be cleaned and disinfected regularly

PROVIDING SERVICES

FOR 

MAIL & DELIVERY SERVICES



   Taxis should allow passengers in 
the back seat only

   Recommend installing a shield 
between the back and front seats 
of taxis

   Do not use recirculating air flow in 
the vehicle

   Place signage regarding proper 
hand hygiene and coughing/
sneezing etiquette where 
passengers can see

PROVIDING SERVICES

FOR 

TRANSPORTATION SERVICES

   Vehicles should be cleaned and 
disinfected regularly – door handles, 
arm rests, seatbelts, door and 
window buttons

ENHANCED CLEANING & 
DISINFECTING

   Passengers should load their own 
luggage, bags – preferable into  
the trunk

   No carpooling or sharing rides

CUSTOMER & CLIENT 
PROTOCOLS

FOR ADDITIONAL BUSINESS INFORMATION 
AND UPDATES, PLEASE VISIT lloydminster.ca/toolkit


